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TOPICS
ISalesforce Data Model

Discover the Customer 360 Platform
Examine Salesforce Clouds
Navigate the Salesforce Platform
Review the Salesforce Platform Data Model
Understand Data Visualization

 
Security & Access

Create Users
Access the Org
Control Data

 
Objects & Applications

Review Standard Objects
Understand Custom Objects
Explore Standard Applications
Discover Custom Applications

BSX101
Salesforce
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Salesforce Customizations
Work with Fields
Design Page Layouts
Understand Record Types
Review Dynamic Capabilities

 
Successful Data Management

Determine Data Strategy
Create Data
Ensure Data Quality

 
Process Automation

Streamline Business Processes Using Automation Tools
Learn Purpose-Driven Automation
Automate With Flow

 
Data Analysis Using Reports & Dashboards

Organize Reports and Dashboards
Build Reports
Create Dashboards
Create an Analytics Strategy

 
Adoption & Continued Improvement

Adopt Your Implementation
Evaluate Continued Improvements
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